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THANH VIEN

. 1 Po Van Hung

2 Kiéu Van Anh

3 Tran Ngoc Son

4 Nguyen Quynh Chi

5 Nguyen Thi Nhat Lé
.. 6 Nguyen Doan Thinh
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CHUONG I:
TONG QUAN
VE DU AN




1.Gio6i thiéu ve doanh nghép

Thang 2 Nam 1972 tai Tokyo, Nhat
Ban

Thanh Lap

Tru So

: Shinjuku, Tokyo, Japan
Chinh

Linh Vuc
Hoat Dong

Cong Ty Me Tap Doan LOTTE

Chu6i Nha Hang Thirc An Nhanh




BAN DAM NHIEM
Bién tap vién

Thiét ké

Noi dung

Quan ly va phan phdi noi dung

NGU'GI PHU TRACH
Nguyén Doan Thinh
Do Vian Hung
Tran Ngoc Son

Nguyén Quynh Chi

Kiéu Van Anh

Nguyén Thi Nhat Lé




LOTTE RIA l.

CHUONG 1I:

XAY DUNG

KE HOACH
TRUYEN
THONG




1. Smart

e Tang do phu song cua thwong hiéu Lotteria trén cac kénh truyén thong
Specific xa héi.
(Tinh cu thé) e Tang muc do tuwong tac cua khach hang vai thuong hiéu Lotteria trén cac
kénh truyén thong xa hoi.

e Ty lIé nhan biét thuwong hiéu Lotteria trong nhém khach hang muc tiéu dat
Measurable 50%.

(Do ludng duorc) e SO lwong ngudi theo doi thuong hiéu Lotteria trén cac kénh truyén thong
xa hoi dat 300 nguoi.




Achievable e Poi ngli nhan vién truyén thong chuyén nghiép va giau kinh nghiém.

(Kha nang thuc e Lotteria c6 ngan sach truyén thong hop ly.

hién) e Lotteria c6 hé théng ctra hang phu séng rong khap ca nuéc

Realistic Cac muc tiéu truyén thong nay phu hop véi muc tiéu kinh doanh cua

(Tinh thuc té) Lotteria I3 thu hat khach hang méi va gia ting doanh sé ban hang.

. Muc tiéu truyén thong can duoc hoan thanh trong vong 2 thang.
Time-bound

o Ra mat cac chuong trinh khuyén mai, wu dai hap dan danh riéng cho
(Pham vi thoi gian)

khach hang tré tuoi.




2. DOW-1H

e Khach hang cuia Lotteria 1a nhirng nguoi thuéc moi Iira tudi, gidi tinh, thu
nhap, nhung tap trung & do tudi 10-40 nhung chu yéu & do tudi 18-35, Ia
nhirng nguoi yéu thich dé an nhanh, cé 16i song nang dong, hién dai.

e Lotteria cung cap cac san pham d6 an nhanh nhu ga ran, burger, pizza, mi,
com,... Khach hang cta Lotteria dang can nhirng san pham d6 3n nhanh
ngon, chat lwong, gia ca hop ly, phu hop véi khau vi va nhu cau cda ho.

e Lotteria mo& clra tir 9:00 dén 21:45 hang ngay. Khach hang ctiia Lotteria
thuong mua d6 an nhanh vao buéi trua, toi, hoac nhirng ltc voi vang, can an
nhanh. Khach hang cua Lotteria ciing thuwong online vao cac khung gio nay.




Lotteria c6 hon 210 nha hang tai hon 30 tinh/thanh trén ca nuéec.
e Khach hang cua Lotteria thwong & cac thanh pho I6n, dong dan cu, c6 muic
Where thu nhap trung binh tro lén.

e Khach hang cta Lotteria ciing thwong online trén cac nén tang mang xa hoi

nhu Facebook, Instagram, TikTok....

Khach hang mua sdn pham cta Lotteria vi nhirng ly do sau:

e Gia ca hop ly: Gia ca cac san pham cua Lotteria twong doi hop ly, phu hop

Why v&i tai tién ctia nhiéu nguoi.
e Dich vu tot: Lotteria c6 doi ngii nhan vién phuc vu nhiét tinh, chu dao,
mang dén cho khach hang nhirng trai nghiém tot.
Khach hang cta Lotteria c6 thé mua san pham truc ti€p tai clra hang hoac
How dat hang online. Khi mua truc ti€p, khach hang cé thé thanh toan bang tién

mat hoac thé. Khi dit hang online, khach hang cé thé thanh toan bang thé
hoac vi dién tur.



3. Khach hang muc tieu

: ?r?utu?ﬁgp;mkhéng e Tinh cich hiéu ky to o E.)l:I’Q’C .pt]u huynh mua .trL,rc
Tré em 6 ' mo thich an vé:\t tiép tai clra hang, d;fzt online Viat Nam
o e SO thich an uéng e Thanh toan truc tiép '
e Hoc van: mam non
va hoc sinh

e PO tudi:15-24

e Tat ca gidi tinh

e Thu nhap khoéng
giol han

e Mua truc tiép tai clra hang,
mua online

e SUr dung hang ngay

e Thanh toan truc tiép

e Co thdi quen an do an
nhanh
e S& thich an uéng

Viét Nam

Thanh
nién

Nguaoi I&n

e P06 tudi: 25-40

e Tat ca gidi tinh

e Thu nhap khéng
gidl han

e S dung hang ngay thuong
XUyen

e Mua truc tiép, mua online

e Thanh toan truc tiép

e S& thich an uong
e Nhu cau duoc trai
nghiém cac loai do an

Viét Nam

AT T I 2T S PN e e ) A e e N S O e e N R R N o I S oV o CYo Tl |



4. Kénh Truyén Thong

3 YouTube lotteria

Lotteria Viet Nam

& kénh nay >

Béng ky

Trangchd  Video  Shorts Danh sach phdt  Cong dong

My FAVORITE, LOTTERIA My FAVORITE, LOTTERIA

A gL
n Lotteria Viét Nam

Banag ky

: gy z
P \ niém vui, su 1r'u.:| mai @

.D # 030/ 0:30 BOC THEM

LOTTERIA

MY
FAVORITE

Lotteia Vietnam Facebook Sw ki e
1,4 triéu lugt thich - 1,4 triéu ngudi theo dai EESNSEINRN) O thintn kT .lr 1 n O fﬂ 1 n e

Gigh thiéu Lugt nhac Ngudi theo dai Anh Video Xem thém «

Gigi thiéu Bai viét 2z Bé loc
Trang thong tin chinh thic cia Lotteria Vigt Nam.

‘. Lotteria Vietnam
13 gia - &%

P Trang - Nha hang thic &n nhanh

MQ i RO NN - ToeT: W SN WL JESII IBRe S e oyJ




5.Xay Dung Ké Hoach Truyen Thong

Thﬁng Diép "Lac Lac Lac - GIIOII Tfm, Dam Da,
""""""""""""" Ngon Kho Cuong"

e« N0 ngan gon, de nh¢ va c6 kha nang
thu huat su chu y cua khach hang
......................... e Truyén tai duoc nhitng dac diém naoi
bat cuia san pham
« Phu hop voi chién luoc marketing
cua Lotteria



Facebook

6. Lich bien tap

Negwoi Phu Trach

Tran Ngoc Son

Deadline

31/01/2024

Avatar

P6 Van Hung

31/01/2024

Post don anh

Tran Ngoc Son

31/01/2024

Youtube

Video ngang

Po Van Hung

20/02/2024

Su kien

Standee (0.8%2 m)

Po Van Hung

31/01/2024

Name Card

Card Visit

Po Van Hung

31/01/2024




7. Dw Toan Ngan Sach

Lomnm vi zxan >0 : e
A hom el hanh 1ien
l'inh Lirgng

_ Kich thurde: o S ancc, R
|1 Standee | Chiée 200.000d 2 400.000d
0.8%2m

Kich thurae:
594mm*s4
Ilmm

51T Hang Mue Chi Fiet

100.000d ] 1.000.0004

Lugt xem
Facebook va tiromg
Chay ads tac

o i ="

Dien
thoat/may

18.500.000d J0k | 18.500.000d

5 12.300.000d 12.300.000d
chuyén

Cong ¢cu | dung

Chan mav o o
4 250.000d 250.000d

quay

Dién vién

4. 000 000
chinh 4.000.000d

Nguin 2.000.0004d

quan ching

TONG HANG MUC 99.550.000d

THUE VAT (10%) 9.955.0004

9.000.000d

1.500.000d

Dién vién
Dién vién . -
. Nguai | 700.000d

CHI PHI PHAT SINH (10%) 9.955.000d

119.460.0004




LOTTE RIA l.

CHUONG III:"
XAY DUNG
HiNH ANH

THUONG HIEU




1. Logo Lotteria

QUY TAC -

THIETKE | KhepKin
KICH

THUGC 250 x 250 mm

NOI DUNG Logo bao.ngm hinh ?nh chtr "L" cach diéu va tén
thuong hiéu "Lotteria".
MAU SAC Mau dé (mau chi dao), mau vang, mau trang

PIEM Logo don gian, dé nhan biét va ghi nhé.
CHINH Logo st dung mau sic ndi bat va thu hat sw cha y.




2. Namecard

QUY TAC ,,
THIET KE g [
@ KICH THUGOC | 90 x 55 mm

LOTTERIA Mat trwdc: Logo Lotteria & giira, in mau dé noi bat
NOI DUNG Mat sau: Tén, dia chi, website, s6 dién thoai, email

in & dudi logo

Mau sac chd dao cta namecard Lotteria 13 mau dé,

LOTTERIA (B MAU SAC e ...
mau trang, va mau vang

NGUYEN DOAN THINH

TRUONG PHONG MARKETING

@Q 13Phd Trinh Vén BS, Phutng Phuong Canh, Quén Namecard can thiét ké don gian, dé doc va dé ghi

Nam TirLiém, TP Ha Noi

www.lotteria.vn nho

® 0223456789 PIEM CHINH | N&i dung day du va chinh xac hai hoa va bt mit

©) omouithintimlotade st Namecard thé hién duwoc suw chuyén nghiép cua
Lotteria




3. Anh DPai Dién Fanpage

QUY TAC
THIET KE

Khép Kin
KICH THU'GC | 1000 x 1000 px
NOI DUNG Logo bao gém hinh anh chir "L" cach diéu

MAU SAC Mau sac cha dao ctia anh 13 mau dé va mau vang

Logo don gian, dé nhan biét va ghi nhé.

DIEM CHINH A
Logo stir dung mau sac ndi bat va thu hat su cha y




&

1656x 600 px

Chia sé thong diép veé
chuwong trinh ra mat san
pham mdi

Mau chd dao cta anh la mau
do, mau vang va mau cam

DELICIOUS ..

ﬁ 6all For Delivery
19006778

Quang cao san pham mai

Thong bao su kién
Gay an tuong voi KHMT




2o O U,
A Z= | QUY TAC
'Tay p: THIET KE
ay [AC ,~

LAC_LAC

L 3K

KICH

THUGC 700x 700 px

Chia sé thong diép vé chuong trinh

NOI DUNG e e
‘ ra mat san pham méi

OOl

Mau chu dao cua anh la mau do, mau
vang va mau cam

MAU SAC

. , Quang cao san pham mai
“onoen ol | 2 LOTTERIA DIEM CHINH :
'S 19006778 ‘ N ‘ Lol T Gi6i thiéu san pham




QUY TAC
THIET KE

KICH THUGC

NOI DUNG

MAU SAC

DIEM CHINH

60x 160 cm

Chia sé théng diép vé chuwong trinh ra mat san
pham méi

Mau chu dao ctia an pham la mau do, mau vang
va mau cam

Gigi thiéu khach hang chuong trinh ra mat san
pham maéi

NEW

o

LOTTERIA

ORDER NOW

000000000

® 19006778

www.lotteria.vn




THIET KE

KICH THUGOC [ 60x80cm

Chia sé thong diép vé chuwong trinh ra mat

NOI DUNG , - >
san pham ma&i

Mau chd dao cua an pham I3 mau do, mau

MAU SAC N
vang va mau cam

DIEM CHINH [ Théng tin san phim mdi

DELIVERY SERVICE |0 -
.

19006778




8. Backdrop

NOI DUNG Chia sé théng diép vé chuong trinh ra mat san pham méi

MAU SAC Mé‘ll:l d’c’> ChLl daov’cila Lotteria cung cac thiét ké mau vang
tuwoi sang bat mat
Quang ba chuong trinh

DIEM CHINH
Tang nhan dién thuong hiéu




LOTTERIA (B




LOTTERIA I

CHUONG IV: .rﬂ . &
CLIP VA BAI HOC W& B O
KINH NGHIEM

- Fiis = i i':i.r



Lac Ldc Lac - Gion tan, dam dd, ngon khé cwéng.

Mot cap doi dang di dao trén pho, chang trai hoi ban gai muon an gi. Ban
gai lac dau lién tuc, té vé khong thich. Bong nhién chang trai ndy ra y
twdng, anh mat sang Ién. Anh nam tay ban gai, dan c6 vao ctra hang
Lotteria. R6i order véi nhan vién, Ga Lic Va Khoai Lac. An xong cap déi

vui vé ra ve.

31 liéu &: m.me/112114(M7/681142ref=all-tai-lieu—-sinh-vien hodc muotmedia.com



2. Kich Ban

TOAN CANH, TU’ Mot cip déi dang di bo néi chuyén

A: Doi ghé!, hay la di an

1 XA TG GAN véi nhau trén via he gi nhi !
A: An com ga nhé?
) ) B: *lac* x3
9 - Diéen vién A hoi gi dién vién B A: An bun ca nhé?
' cling lac dau:))) B: *lac* x3

A: An banh trang nhé?
B: *lac* x3

Dién vién A tram ngam suy nghi

Sae g X - o, , : | oAl Sne
réi bdng nay ra mot y tudng B: Al anh biét roi

CAN

31 1iéup: m.me/1121140917681142ref=all-tai-licufinh-vien hodc muotmedia.com



TRUNG CANH Hai nguoi buéc vao Lotteria

A: Cho em order 2

5 CAN CANH Dién vién A order véi nhan vién phan g3 lac va khoai
tay lac vi hanh
Canh lic ga va lac khoai tay, Ban dién
CAN CANH viéen A gap d6 an cho dién vién B,

dién vién B dua dau vao dién vién A.
Hai nguwoi cung nhau an

A VA B: Khong biét
TOAN CANH Hai ngudi ra vé an gi, Hay dén
Lotteria !!!




me/1121140917681142ref=all-tai-lieu-sinh-vien hodc muotmedia.com




2. Bai Hoc Kinh Nghiem







