ﬁﬂﬂ Education

FPT POLYTECHNIC

Ha Nui Pet

Du éan I: Ha Nui Pet

GVHD: Nguyén Thi Thu Loan
Lép hoc: EC17328

Nhom: 5

Nguyén Anh Cuong-PH

Vuong Uyén Nhi- PH25676
Pham Minh Huy-PH27414
Nguyén Phu Duy-PH25627
Nguyén Hiru Nam Anh-PH25592
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FPT POLYTECHNIC

| No6i dung

Chuong 1. Gigi thiéu dé tai du dn

Chuong 2. Chién lugc marketing
Chuong 3. Lap ké& hoach du dan

Chuong 4. Thuc hién du dn

Chuong 5. Pdnh gid hiéu quda du dn

31 1iéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com



Eﬂa Education

FPT POLYTECHNIC

1.1. Y tuéng du dn

Chuong 1 1.2. Gidi thiéu chung vé du dn
Gigi thieu dé tai du dn 3 Ms hinh kinh doanh

1.4. Khdo sat thi trusng



Eﬂﬂ Education

FPT POLYTECHNIC
1Y tuéng va gii thidu du an

Tan dung co hoi khi nhu cau cham séc thu cung, nubi thd cung theo so't
dé bau ban ngay mét gia tang. Nén nhdm da lén y tuang tao dung mot t
hiéu chuyén cung cap cac san pham nhu do an, dé choi, quan do,... cua t

Ngay thanh lap: 1/11/2022

Tén thuong hiéu: Ha Nui Pet

Website thuong hiéu: hanuipet.com

Fanpage Facebook: Ha Nui Pet

Slogan: Néu ban la mot con sen hay dén véi Ha Nui Pet

Ha Nui

Té a tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

nich va
nuwong

NU cung.

Pet

T
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FPT POLYTECHNIC

Linh vuec hoat dong

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com



g ﬂ Education

Poi tac chinh

Pau vao:

- Nha cung cap san pham.
Pau ra:

- Nha phan phoi

- Cong tac viéen.

- Cac nha van chuyén, giao
hang.

Poi tac quang cao:

- Facebook Ads.

- Shopee Ads.

- Google Ads

Chi phi:
e Nhap hang.
e Van chuyén.
o Website.
* Quang cao.

Hoat dong chinh

- Ban hang

- Quang cdo thuong
hiéeu qua cac trang
mang xa hoi Social dé
tang murc d6 nhan dién
thuong hiéu.

- Tao ra cac chuong
trinh giam gia, khuyén
mai thuong xuyén

Nguén luc chinh:

- San pham phu kién.

- Nhan su: nhan vién giao
hang

- Cac kénh ban hang

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Giai phap gia tri

- Cap nhat gia thi
truong.
- Pa dang san pham

Hanh vi:
- Hay mua hang online.
- Thwong xuyén su
dung mang xa hdi,
internet

Quan hé khach hang

Poi véi khach hang
maéi:

- Ap dung céc chuong
trinh giam gia, khuyén
mai.

Poi voi khach hang ci:
- Tang phiéu giam gia
cho lan mua tiép theo
- Tao mini game qua
tang

Doanh thu:
e Ban hang

Phan khuc khach hang

Nhan khau hoc:

- Tudi: 18 - 24

- Nghé nghiép: tu do, van phong.
- Thu nhap: Duéi 5 triéu

- So thich: yéu dong vat.

Hanh vi:

- Hay mua hang online.

- Thwong xuyén s dung mang xa
hoi, internet
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FPT POLYTECHNIC

Khao sat thi trorong

Google Trends

’f./iShopeeAnalytics

Buzzsumo®

, Sau khi khao sat va phan tich cac dir liéu nhém da thay duoc tiém nang

cua nganh phu kién thud cung va ta thay duoc su quan tadm nhat dinh

~ cuakhéach hang vé linh vuc phu kién thd cung .
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FPT POLYTECHNIC

KET QUA KHAO SAT

ne gl g ¥ dfay wih ozl

Tl o

S den eaw Eaind
120wl il B

=50 Lim mgwh g
120wl il B

TEs rrdf ok £y ik gaa rddiay

e W

bR 0]
r

Few e e

FRAERE

o il cla =5 u a1l
It

& -

n

T = -

i T Ml
apr ohudng rron rhibee] eis phiie pRe e e pueeg rda u as il
5 e e

N

THe gnifs rzon rrdeng aile gl gy WRe el ey J.! FE .
[E LR

FaEE
|

=

age srassad cries repeg ol rdd ol il B nbs
= SR

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

izgdrp oS paun =k can ohassmg eodra b L! i

pE= e

drl 38 Serd rrL s Rng i cikedirg Y R eleg o iln pelE B et L!

pE=

!

L

[

| I
1

ipc Hugag mon barg Sl Ll -

p= -

igr wassg rmun iln prdm Teng e ieg gk nkiad L! -
= T S

EEREOEE
: - - =
E e
F- i

Ahr 57 g mie = Dn car i sl ks gl 2wy L sl rruoal ekt L!

Py -] SREL R L

L = R L

R rrife Talin Suga oreang Tiewn oo H e e s oadn gl olac Jaa e .
'Ilri" L

g




ﬁﬁﬂ Education

FPT POLYTECHNIC

Phéan 2. Chién lugc marketing

2.1. Phéan khic thi truseng
2.1.1. Khach hang muc tiéu
2.1.2. B6i tha canh tranh
2.2. Phéan tich doanh nghiép
2.2.1. M6 hinh SWOT

2.2.2. M6 hinh 4P

2.2.3. Md hinh 5WIH

2.3. Xdc dinh KPI
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FPT POLYTECHNIC

. . i . Phén khic thi
Phan khuc thi truong ey

7
I I

Vi tri dia li Nhén khau hoc Tam ly Hanh vi

Hanh vi mua sam:

\ ﬁinh cach: Chu dao

Do tudi: 18 - 24

Viet Nam , S& thich: Nudi don 5 i
Gio tinh: Ca nam va SR k B g M“F.‘ sam: LN &
5 2 S vat canh va cham soc Offline.
nir, nhirmg ngwoi co d6na vat canh Théi ai 4
nhu cdu cham séc thi i 2 ko hm gm[} TR
Nhan thuc: Tot, Hang thang.

Nén tang mua sam:
Mang xa hoi, san
TMBT, Website,
ehiGE. | Tiktok.

. ) Céch kénh hoat dong:
Website, Mang xa hai,
Tiktok, Youtube, san
TMBT.

cung va dang nudi tha | Xha ning hoc héi: T6t
cung. .& i v
Nghé nghiép: Pa di '
lam va tw chu tai

10
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Nhan khau hoc

Do tudi: 18 - 35.
Nghé nghiép: hoc
sinh, sinh

Gidi tinh: Nam, nur.
Thu nhap: Trén 5
triéu.

So thich:

Thich uéng tra sira, ca
phé

Thich nhirng san pham
cua Phuc Long

Théi quen:

Uong tra chiéu, uong
ca phé vao budi sang
Tu tadp ban bé ¢ cac
quan ca phé,..

Noi tim kiém théng tin
Con cu tim kiém

Mang xa hoi thong qua
hoi nhém

Tiktok, Youtube théng
qua video Review

Thoi gian Online: 11h - 13h va 21h - 24h

Thiét bi Online: May tinh, may tinh bang, dién
thoai.

Ung dung Online: Mang xa héi, san TMPT, tng
dung phat video

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Hanh vi Online \

Piéu khach hang tim
kiém

San pham

Gia

Chat luong
Review & danh gia

Piéu khach hang
mong muodn

Gia ca phai chang
Chat luong dich vu

tot
Uu dai

Piéu dap irng nhu cau

San pham tot, chat
lrong tot.
Gia ca phai chang

Chat luvong dich vu tot




gﬂ Education

Thuong hiéu

San pham

Gia ca

Website

Piém manh

Piém yéu

Ipet shop

Vat phdm danh cho thu cung, do
dung, thirc an cho thu cung...

100.000 - 1. 000.000vnd

https://ipetshop.vn/

C6 doi ngu bac si thuy, tao su tin
tuong cho khach hang

San pham déu duoc kiém duyét
ky cang, dam bao vé chat luong.

Khéng cé su da dang vé mau ma
san pham.

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Pet shop Saigon

Phu kién vong co, quan 4o va thuec
an danh cho thu cung.

18.000 - 1.500.000vnd

https://petshopsaigon.vn/

Cac san pham luén dugc chd nudi
danh gia cao.

La dia chi ban san pham thud cung
uy tin, chat luong cao.

San pham da dang va an toan vdi
thd cung

Cac san pham khong c6 diém
khac biét, khd thu hut chu nubi

Phu kién pets

San pham cham sdc thua cung, do
an, phu kién

150.000-- 3.500.00vnd

https://phukienpet.vn

San pham da dang: P6 an, quan
40, vong co, chuéng cho thu cung.
Péu tir cac thuong hiéu lén.

San pham duoc cac chu nudi danh
gia cao. Co tép khach hang lén

San pham duoc ban véi gia kha
cao so vdi thi trudong



https://ipetshop.vn/
https://petshopsaigon.vn/
https://phukienpet.vn/

Eﬂﬂ Education

FPT POLYTECHNIC

Piém manh

1. Nhan vién cdé kién
thirc co ban trong linh
vuc Marketing.

Piém yéu

1. P6i ngu tre, chua
nhiéu kinh nghiém.

2. Thuong hiéu dang
trong giai doan bat
dau nén chua tao duoc
diém nhan.

3. Nguon von con han
ché.

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Co hoi

1. Nhu cau vé thoi trang va
cham sdéc cho vat nubi ngay
cang tang

2. Nhu cdu mua sam Online
tang cao.

3. Cong nghé ngay cang phat
trién.

Thach thuc

1. Nhiéu doi tha canh tranh

2.Thiéu hut vé nguon von va
nhan luc cé kinh nghiém

3.Khach hang muon xem truc
tiép san pham.

4. San pham khéng du Size
cho tat ca thud cung

13
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FPT POLYTECHNIC

Product Price

Nguon hang 6n dinh, da dang mau ma3, san I‘  Phuong phép dinh gia theo d6i thu canh tranh:

pham chat luong tét phu hop vai tirng dé Tham khao gid cua cac shop ban lé trén thi

tudi cua thud cung. truong tir d6 dua ra mae gia phu hop véi tirng
san pham.

e Phuong phap dinh gia theo chi phi: Gia ban =
Chi phi + lai du kién.

Place Promotion
e Phan phoi online trén cac kénh: Social media: Chuong trinh khuyén mai gom:
Facebook, Website: hanuipet.com. - Khi mua cat hoac hat cho thu cung sé duoc tang
e Phuong thirc van chuyén: VGi khach tinh 1é Hanui nhirng g4i sup thuong.
Pet sir dung hinh thic Ship COD véi bén van - Mién phi van chuyén véi don hang tir 99.000 dong
chuyén la GHTK. tra lén.
e V&i khach noi thanh Ha Noi thi Hanui Pet sé lién - Va0 nhirng dip L& khuyé&n mai thi sé giam 10 dén 15%
két cac bén van chuyén nhu VNpost, GHN hay tuy san pham.
Grab dé van chuyén. - Gidm 10% cho lan mua tiép theo.
- C6 cac mini game trén Fanpage Facebook.
|

14
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What

La thuong hiéu vé dé dung thud cung. Shop ban
cac do an, phu kién cham séc quan do cho thu
cung

San pham da dang danh muc vdi gia thanh
tam trung tang surc canh tranh dé dang tiép
can khach hang

Shop chon hinh thire kinh doanh online

Why

San pham cuia shop ban cac dé an va phu kién
thu cung, chu yéu la nhap tir cadc nguon khac
nhau. Nén sé khong cé diém noi troi, khac biét
hon. Nhirng diém khac biét la gia ca, dé sé la
san pham tét nhat trong phan khuc gia.

Cd cac chinh sach uwu dai cho khach hang cq,
giam gia khi moi ngudi khac.

Who

San pham chu yéu hudng téi nhirng
khach hang da nubi thu cung va c6 nhu
cau nang cao doi sbng cula thu cung.
Po tudi tir 18-24 tuodi

Pa di lam cé kha nang tu chu tai chinh,
thu nhap trung binh 5 triéu

When

Sé tap trung day manh néi dung trén
fanpage vao cac khung gio khach hang
online.

Céc chién dich khuyén mai sé duoc lén
ké hoach cu thé vé thoi gian.

Viéc dang bai cling sé duogc chia vao
khung gio co dinh trong ngay.

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Where

Shop kinh doanh online nén sé tiép can
khach hang thong qua nén tang sé.
Théng qua website cua hang hoac san
thuong mai dién tu.

Khach hang chu yéu cua shop sé la
nhirng nguoi & Ha Noi

How

Shop sé trién khai SEO website, tang
th&r hang website. BEn canh dé sé co
cac chién dich quang céo trén facebook
va google.

Xay dung cac ndi dung hiru ich trén
website va fanpage cua hang. Pong bo
hinh anh, ndi dung nham tang nhan dién
thuong hiéu.
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FPT POLYTECHNIC K Pl d u a’ n
Céc muc Céc chisé KPI Muc tiéu datra
. So luong tir khoa lén TOP 100 10
Website . . (1A
So6 luong tu khoa lén TOP 10 2
SEO onpage Toéc do tai trang 90
bas Tong so bai viét trén website 20

Di backlink trén Social media,
SEO offpage bookmarking 120

500
Nguoi dung: .
. Nguon:
Ngubn:
. 200
e Organic search
. . 100
Traffic: e Truc tiép 100
e Organic social
50
e Referral 50
e CPC

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com 2
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Cac muc

Fanpage

Doanh thu ban hang

Shopee

5t ca tai liéu &: m.me/1121140917681147ref=all-tai-lieu-sin ien hoac

KPI du 4n

Cac chi so KPI

Like Fanpage

Tuong tac

Luot tiép can

Tong so bai viét trén Fanpage

Pon hang
Doanh thu

S6 san pham

100
1000
2000
30

90
20

120

Muc tiéu dat ra
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Chuong 3.
Lép ké& hoach du dn

‘ 3.1: K& hoach du dn

3.2: Cdc kénh thuc hién
3.3: Ldp ngéin sdach du dn

3.4: Quan ly rai ro va giai phat
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FPT POLYTECHNIC

Ké hoach du an

11 Lua chon chi de 1111 111 1 ngay Ca nhém

12 Khao sat nhu cau Pham Minh Huy

13 Thigt ke logo thuong hiéu (Béng bé nhan dién DN) 111 1111 1 ngay MNguyén Anh Curong
14 Phan khic thi traémg; phan tich dbi thi canh tranh va phan tich khach hang muc tidu 2111 311 2 ngay Manh Han, Anh Cuong
15 M& hinh SWOT. 4F, 5W1H 211 3M 1 ngay Huy. Uy2n Nhi_ Nam Anh
16 Xac dinh KPI 2111 311 1 ngay cé nhom

17 K& hoach dy an 41 511 1 ngay Vuromg Uyén Nii

18 Quian Iy ri re va giai phap 41 B/11 2 ngay Pham Minh Huy

21 Lua chon én mign website va hosting 111 111 1 ngay 219.000 4 cé nhém

22 Phan tich va y&u cau hé thing 1111 1111 1 ngay Marh Hén

2.3 Nghién citu quy trinh khach hang vao website (User flow) & 711 2 ngay Virong Uyén Nhi

2.4 Vé sitemap 511 611 1 ngay Nguyén Duy

2.5 Phac thao layout va thist ké website 511 7111 2 ngay Nam Anh

26 Toi vu Ul UX website 5111 7 2 ngay Anh Cuéng

27 Tich hop tién ich Internat 5111 7111 2 ngay Minh Huy

28 Khai bao Google Analytics, Google Search Console va submit sitemap 5111 71 2 ngay

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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FPT POLYTECHNIC

Cac kénh thuc hién - POE

Google Ads Website Mang xa hoi

FacebookAds Fanpage Seeding

Shoppe Ads Shoppe Blog
Website

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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FPT POLYTECHNIC

Chi tiéu Tuan 1

Website 218.900d

Social Od

San TMDbT Od
Von
Toéng

5t ca tai liéu &: m.me/112114091768114%ref=all-tai-lieu-si

Lap ngan sach du an

Tuan2 Tuan 3 Tuan 4 Tuan 5
Od od od od
Od Od Od Od
Od Od Od Od

578.900d

nh-vien hodc muotmedia.com

Tuan 6

160.000d

100.000d

100.000d
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Co 7 giai doan:
e Audit website
e Nghién cutru tu khoa
e Nhan luc
e SEO onpage
e SEO off page
e Content
e Do ludong, danh gia, cai thién

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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Chuong 4. Thuc hién du dn

4.1: Website

4.2: Fanpage Facebook
4.3: Email Marketing
4.4: Shopee
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Thiét ké website

Budc 1. Lua chon tén mién website va hosting
Budc 2. Phan tich va yéu cau hé thong

Budc 3. Quy trinh khach hang vao website
Budc 4. Sitemap

Budc 5. Phac thao layout va thiét ké website
Budc 6. Toi vu UI/UX website

Budc 7. Tich hop tién ich Internet

Budc 8. Khai bdo Google Analytics, Google
Search Console va submit sitemap

liéu ¢: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Seo website

Budc 1. Audit website

Budc 2. Nghién cltru tur khoa
Budc 3. Chién luvoc ndi dung
Budc 4. SEO onpage

Budc 5. SEO entity

Budc 6. SEO offpage
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FPT POLYTECHNIC

Thiét ké website

Budc 1. Lwa chon tén mién website va hosting Buéc 2. Phan tich va yéu cau hé thong
Nhom da lua chon tén mién .com - hanuipet.com Yéu cau:

Hosting thi nhdm dang sir dung gdi B hostinger. e Nguon nhan luc cé kién thuc, ky nang vé

thiet ké website TMDT, cach ban hang trén
website, quan tri t6i wu trang website va
phan tich web bang cong cu

e Nén tang: Wordpress duoc sir dung dé xay
dung Website, Inet.

e H& thong: Website: Trang chu, San pham,
Blog, Gidi thiéu, Lién hé,...

' ¢, 0852479982

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com 2
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Budc 3. Quy trinh khach hang vao website (User flow)
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FPT POLYTECHNIC

Budc 4. Sitemap

Trang chu

Clra hang

Blog

Gigi thiéu

Lién hé

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

hanuipet.com

hanuipet.com/cua-hang/

hanuipet.com/blog/

hanuipet.com/gioi-thieu/

hanuipet.com/lien-he/



https://hanuipet.com/
https://hanuipet.com/cua-hang/
https://hanuipet.com/blog/
https://hanuipet.com/gioi-thieu/
https://hanuipet.com/lien-he/

ﬁﬂa Education

FPT POLYTECHNIC

Budc 5. Phac thao layout va thiét ké website

Phac thao giay

Ve layout

Thiét ké

LOGO SEARCH - | | =E ™ ||l

! IEHL

>0 8

BR
ApSe
jll- _-egl.
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Buédc 6. Toi wu Ul UX website
Toi wu Ul (giao dién nguoi dung)

Mau sac, font chi, hinh anh:
Mau sac, font chir phai dong bé vai bé nhan
dién thuong hiéu. Pam bao ca chir to dé nhin.

Sur dung khoang cach gitra cac phan tu
Moi san pham dugc ban dé cé thong tin chi
tiet va gia ca minh bach, ro rang.

St dung hinh anh thuc san pham, dé nhin, dé
phan giai tot dé khach hang dé hon trong viéc
quyét dinh san pham.

liéu ¢: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

Toi wu UX (trai nghiém nguoi dung)

S&r dung cac khoang trang
Dung CTA thu hut

Xem anh san pham & xem nhanh
Tao bo loc

Danh muc san pham

Gia

Thudc tinh

San pham goiy

Tich hop gio hang

Tim kiém san pham

H6 tro tim kiém nhanh trén website
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FPT POLYTECHNIC

Budc 7. Tich hop tién ich Internet

Chatbox messenger
Tich hop Fanpage, Google map vao website
Tich hop thém hinh thic thanh toan

7 DON HANG CUA BAN
e ban &0 o hon
—_ g v o AN by @0 QTru ng Trur SAN PHAM TAM TiNH
VN thao Quoc gia Ht Noi 6 Nghé Giao 1
Balo duyng thi cung cO lon x 1 500.0004
"= (07704 Q
Tam tinh 500.0004
g Pho thong _
1 cap Phenikaa ¢ ias Khéng c6 hinh thifc giao hang nao. Vul long chiic
"3 hang chac dia chi cla ban duoc nhdp chinh xéc, hoc

lién hé ching t6i néu ban can tro gidp.

Go * B 0 I.'“h _f' c

BN 00 e bin $B 22022 Dby hodn si durg Do che mibn b bie 8 Téng 500.000 ¢

® Tratién mat khi nhan hang

Tré tiéin mét khi glao hang

O quétMaBIDVBIDV¢&

O Quét M& VI MnmoE
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Budc 8. Khai bao Google Analytics, Google Search Console va Submit sitemap

Noéi dung Kiém tra
Khai bdo Google Analytics Pa khai bao
Khai bao Google Search console Pa khai bao
Submit sitemap website Pa khai bao

4t ca tai liéu &: m.me/112114091768114%ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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FPT POLYTECHNIC Quy trinh SEO Website

Budc 1: Audit Website
Su dung SEOquake dé danh gia Website

https://hanuipet.com/
PAGE INFO DIAGNDSIS INTERMAL EXTERNAL DENSITY Ble. COMPARE URLS/DOMAINS
PAGE SEO AUDIT v resits & trocz 1 wwonss
Pa lye
URL v ]:.! l:-ni:\.:lacrers - optimal. Tips
Cananical v ﬁtlcar!cnlc al. l:alg ia%“sat tor this page and the link is working fine Tips «
Tithe v 63 characters — optimal Tips w
Meta description ' ?ﬁ%,é‘.a.'?ﬂﬂs - T:tptirlna.! | _ o . | | Tips
Meta keywords ¢ 0 characters, 0 words Tips
Headings o Good! Your page implements HTML headings (<H1> through <H3>) and only one <H1> Tips »
.headtng ig wsed !
View others «

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com 2
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Cong cu Screaming Frog

Internal Link

External Link

Page Title

Meta Description

Image

paco

Pbaco

Missing: 0
Duplicate: O

Missing: O
Duplicate: 0

Missing ALT: O
Over 100KB: 0
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Cong cu PageSpeed Insights

91

Hiéu suét

Cac gid tni ol & wde tinh va cb thi thay 461, Edm hedu qud duge tinh e

tiep tir nhirmg o =3 nay Xem miy tinh

A 048 B s0.89 ® &0-100

CAC CHI 8O Ghe dd =em midr riing

® First Confenlful Paint ® Time lo Interactive

0,8 giay 0,8 giay

@ Speed Index @ Tota! Blocking Time
1,2 giay 0 mili giay
B Largest Contentful Paint ® Cumulative Layout Shift

1,9 giay 0,003
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Budc 2: Nghién ctiru tir khéa

Budc 1: Xac dinh céac tir khda, tir khéa goc ré - tur
khéa san pham lién quan

Budc 2: Xac dinh cac tir khda lién quan bang céach
dat dia vi cua ban than la khach hang xem
ho sé tim nhirng tur khda

Budc 3: Loc cac tu khda khong phu hop, khong lién
quan, bi trung lap

Budc 4: Tim volume, allintitle, KGR cua tu khoa,
danh gia tu khoa.

Budc 5: Gom cac tu khda theo 5 budc qua trinh
trai nghiém cua khach hang.

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

phu inén thu cume gan dav Py 6 [
shop phu knén thu cung gan dav 30 2 0.04
phu kén th comg go vap 16 1 8.10
gl kids thi cumg 218 & 30 8 07 TRUNG
pha koén thi cime pet plazs 36 9 030
- E E - pha kién thu cimg can tho 20 ] 0.30
Buoe 1: Nhan thire nhu cin Sk il s ot 20 8 0.40
kuoh doanh phis kuen tha cums 20 5 025 TRING BINH
oha krén thu cums bioh duons 10 5 0.60 TRUNG BOVH |
ph knés th come ha done 10 4 Q.40 TRUNG
phu iaen tho cong his phong 10 3 0,30 TRING
phu ken thi cumg hem 10 ) 050
nhip si phu knén thi cume 10 1 0.10
vé thu ome cute 50 = 002
than tiet tha comg truven kv 320 35 0.11
nghia frang thu cung tphem 20 1) 0.00
. |nb=me tra thi eums shopee 20 0 0.00
Buoc 2: Xem xét va cin nhiic |n=hia trans thi cume tphem 20 0 0.00
nong tra thu comg shopae 20 0 0.00
nhdp i phu ks thi cung 10 1 Q.10
vi thy come cute 550 ) 0,02
thoi tét tho cume truven ky 320 35 011
45 cho thu comg & ha nd 10 3 0.30
meo § thang tum 1 33 021
meo § thing tuls 140 al 0.15
cach mav 3o cho méo con 70 0 0,00
30 cha 3d 30 10 020
may 30 cho meo con 40 i 0.08
Buor 3: Phan tich va 5o sinh  |guin do dinh l8ng chd méo 40 ) 0,18
méo § thing tudi 40 9 023
a0 cho meo 1300 1120 0.88
guan ac cho m#o 850 862 058 TRUNG
mao § min 210 i) 038 TRUNG BINH
meo 3 Sud 50 n 044 TRUNG BINH
Xdme mav quin 30 cho mao 30 ] 020
XUOnE mav quan 20 cho méo 30 [ 0.20
a0 mic cho meo 20 4 0.20
Bude 4- Quyét dinh mua bing sioe quin 3o ché meo 20 1 003
’ quins o cho mao hi: phons 10 10 1.00 TRUNG
quan o cho mao hoang kinam 10 6 0.60
bo i guam a0 cho meo 10 g 0.80 TRUNG
ban guan a0 ché mee tohem 10 g 0.80
cia hing bin quin 20 chd méo & 0 0.00
phem 10 o
cua hang ban quan a0 cho meo d ki = 0.70 )
Bt 10 g Imnmm
et . cach mav quin 3o ché mes 10 4 040 TRUNG
Deic) Dish gl em moa | ot st s ding 10 ; 030
shop quin 30 cho méo & 531 gon 10 10 L0
quan ac cho meo ha nd 10 8 0.80
cach mav quin 3o cho cho mio 10 10 1.00
shop guin o chd méo ki néa 10 10 10
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Budc 3: Chién luoc nodi

dung

= thruuu
Cand View
Fuge
Fuge R - g Page Tipe
Too B E5 Chol Cho
] chéwpiamang e m =)
B hhsl Hen Way
et |
(T
1694 midn 30 chol cho
e che son ngls ring -
l—l g e khadi | Pet ﬂ u .E
el
petmirl v
o2 - =
D chot cno cha con
s | ngIa mdng n memal cage
DecyParadise =
— TOP 14= [ Db Chal
| & | ChoCHOCon ] Ché n m n arcs
[ i T N .

Hewdings
ML

(4]

Thruuu

Pisbilbcsiecm Jule Modfew en
[rele
(Cenam ) [ svemm |
[ ET el | I
dzan | |

Ly

]
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A
Lisas

g

Cuibord
Lty

P kidn thd cung X | Vietham - 1 1N JorTia = Favorite ideas
B Explorer B Overview & Mind Map & Trending subtopics first (I Pricritize topics by:  Volume w

Do Chai Q - Quan Ao Qe Sira Tam Q e
Volume: 74.0K Volume: 27.1k Volume: 14.8k

o Phu Kién Thi Cung Tat, Chinn M&ng, Gia Tot o SEN SHOP Phu Kién Thi Cung Dep Gid Ré 9l Top 5 Thuong Midu SOm Tam Cha Cha T
4 Mua sdm onlfing s5n phim Phy kijn cho thd & List @ Dia chi Shop dn quin 30 cho, mbo g. o SUA TAM CHO CHO LONG TRANG

9 Upet Phu Kign Chod Meo 9] Top 20 cia hang phu kién thi cung Hi Nl .. 5] Sa 1ém cho thi cung

Show morg v Show more v Show morew

San Pham Q. e Vang Co Qe Lam Dep Q, e
Violume: 12.1k Volume: B.1k Volume: 6.0k

o Phy Kidn Thd Cung T, Chinh Hang, Gia Tét o Charangoan [ vongcdadyaatcna] gi. ol Prw Kign Thi Cung T6L Chinh Hang, Gia Tat
o Mua shm onlinee b0 phEm Phy Kén cho tha o Lua chon phiu kin cht méa, wing off an Todn ol SEN SHOP Phu Kién Thu Cung Dep Gid Ré

4 Upst Py Kign Cho Meo & Mua vong C8 Cho Cho Bén Dep, Gia T6 94 Top @ Shop ban phy kidn cho thi cung e

SPOW Imona w afdd Morsw

Semrush
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Budc 4: SEO Onpage

' LSI va Semantic Keyword
1

W Tim tif khoa LSI thing qua
' . Google Suggest

| 2. Abref

1 3. Keyword Tool

| Thi vru theé Heading

I Thé Heading tir HI-H6

's HI:ticu dé

® H2-H4: Chora rir khoa vi i khoa lién

I quan

le Phén clip ndi dung chia thanh cdc ¥ nha,
' baii chi tiét, cu thé hon.

I'oi wu the Bold

I I
I I
I ® Theé Bold ¢6 trong tir khoa, anchotext, |
' internal link. vi external link thude '
I s I
, thuong hiéu '
i ® Indim, giy chi ¥ cho nguéi doc, nhin |
| mynh ndi dung !

I'6i wru ndi dung , TOC ;
e i b Bl widt chulin SEO

o Thtwdi: 60T kY tn '
Ve maean Descripron (130 bl k3 np 1
e Cacothe FUE-TES § chinka tir Khisy v gl kBaia Lim guamn) 1
§ o i dumg bis vide: i nbde et 1200 i i
* Tirkhde 0825 I
& [mternal link v exstemal link biing anchor st i

& Tible o Combens: G ngodi doe ndm dugie i dung
teig, 0 i D i !

i Schema Markup

' nhin biét vi phin loai trang web dudc

]

]

]

; Khai bdo Schema ginip cong cu ¢6 thé |
]

: nhanh chéng v chinh xdc hon :
]
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6 0 0 O O

Thi vm thé title vii thé meta Description

o T&i wu thé: M5 ta ndi dung trang. dit tix
khda chinh @ diu, dai 60-70 ki e

o Thi vu Meta Description: c6 it khéa, dd
din 150-160 ky w

o Toi vu clic pages trén website: trang
chii, sin philm, bii viét,...

T i v Geotag dnh
& TR o e B o Wi (i il Mhimg db vk ngiin el blog

itha gach ngame)
& ALT. cliii fhich s o cnlba i Wik

* Dung kiong dnh Kidog gua 1INKE
o Rih ke i ihieh clams JR0G

Geotag anh
o jigie T dod vils Wbdeg i vil nple cides bo6 & gach ngonyg
* Saboeot- Tidw df phw cia ims
* Ruaiting 3 uss
o Tomps: Cehi st kv b s b s gl djc v Bl e

- e mw omm e = oE o E = = = == == o= =

e dd tai trang
® Sif dung cdng cu Pagespeed Insight do
the d 1ai trang trén destop va mobile
o Ciic cich thi vu the 00 tai trang: bt
nén, gidm thiéu CSS. tin dung hd nhd
dém trinh duyét, 16i v dnh, i thign
thisi gian phén hdi cla mdy chi.

-_ e s oEm mm omw omm wm m Ee oms mm == omm

Website dium bao Maobile- Friendly
* Website nfong thich vdi cic dinh dang
min hinh khic : dién thoai, mdy tinh
hiing.
e T6iwu UL UX: st dung nit CTA khodng
ciich, tao Hyper link ... gitp nguis ding
¢ trai nghiém d€ chju khi ludt web,

- o o o e e

SEQ Tag, SEO Page Author
* SEO Tag: Dit 2 - 3 1ag rong | bai vide.
o Nén a3t it khéa phu 1Am tén thé tag
o Tdi v the tag (Cde thé H, tile, meta,
Canonical

* SEO Page Author: Tén tdc gid, vi tri lam
vide, Email
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SEO Entity
Khai bdo thuc thé doanh nghiép

Domain: hanuipet.com
Logo:

Péng bo thong tin:
Things Tén doanh nghiép: Ha Nui Pet
So dién thoai: +84989969778
Email: hanuipets@gmail.com
Thoi gian bat dau: 1-11-2022
San pham cung cap: Ao thu nudi, dd an cho thd nudi, dé choi cho thu nudi,
cat cho thu nuoi, stra tam cho thu nuoi, tui xach cho thu nubi.

Pa di khai bao duoc 120 link

&: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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Google My Business, Google Map

San pham

<+ Thém

Balo thu cung ca...
500.000 ¢

Xem tat ca

Pang san pham trén Google My Business

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

—_—

Ha Nui Pet

Ha Nui Pet

Dich wu chaém soc tha nud

 Guén ly H6 s0 doanh nghiép

;’. 420 lucn xem TONg thang nay

110 Ng. 80 ©. Xuan Phuong, Xuin Phuong, Ha
NGi, 10000

Macangdy -

hanuipet com

098 996 97 78

2PXJ+H9 Tir Liém, Ha Noi
Gui tal dién thoal cua ban

Thém nhan

SEO Google Map
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Toi wu Google Site va Blogger

=

N

]

-

fi’ﬁu Kién tha cung

4, Mt ban & mdt con sen hay dén vol Ha Nul Pet

B
4

-

g:;‘:

-

it 3

Hik N Pet-Chiuven cung cdp san plam cho thi cumng

i Ml Pt Ll oo bung ooy cunig Sl che phad kb el g bae Vige

M duos thileh g vieo 1172077 Cac sk philm phag lido & i Nl Pel
el g o hs i die st Bnoe ros 1 oung e neng Sy TR e
el b P (T dums: ke R T ) I wy R B ek

S prbickim o by chids San phdam « Tin Wi

Toi wu Google Site

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com

¢ Cham séc thd cung cung Ha Nyi Pet

Phuy kién thi cung — Ao cho cho méo Ni hoa tiet Siéu Cute cho mua thu dong. =<

thang 11

Bang size phu kidn tha cung 40 cho cdn va milu tham kdhdo:

= X5 : 800g — 1,2kg dai g — 20cm
-5 1200 - 2.5kg dai lung - 25¢cm
=M : 2.5kg — 4.5kg dai lung — A0cm
L: 3.5kg - & 5kg dai lung - 35cm
- XL ; 4,5kg — kg cal lung) — 40am
ML @ T - 10kg didi lung - 45cm

Anh tham khao kich & phu kién B curg

b Rang size pha kign tha g ao cho chd meo thu dang

ndne ehd e ok rhdb tham bhdn b dhesfie wie et e et i mAl e ciim min ws s edoed chdinb ek WY — Teem dla o

Toi wu Blogger
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Buodc 5: SEO Offpage

Mo hinh lién két (Link Star)

l

=« o
o

N
ot
L
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Toi wu kénh youtube:

Ha Nui Pet

No subscnibers

HOME PLAYLISTS COMMUNITY CHANNELS ABOUT

Description

Tan dung oo hoi khi nho cdu cham soc thu cung, nuoi thd cung theo s3 thich va dé bau ban ngay mal gia
1ang nén Ha Mui Pet d3 duoe ra mat. va a Ha Nui Pet e6 d6 an, 06 chol, cat vé sinh, sirta tam,... cho thi
cumg cia ban
LA mdt con sen hly dén ngay véi Hb Nyl Pet;
Webaile: htlps://hanspel comy

Fanpage: hitps://www.facebook comyhanuipat
56 dién thoal 088 451 53 0

email: hanuipets@amail com

Details
For busness eamquines View emall address
| &cafion e g
Links
slelouk Webcne

Customise channel

Slals
Joined 19 Jul 2022

40 viewsy

Saved as private | !]

Téng hop nhimg céach chon thire an dang khé cho ché méo ma ban nén ap...

Detalls Video elements Checks Visibility

O o ® o

‘ Actanable SEQ Score; 43750 view f

Details REUSE DETAILS

Tille [regis 1) "'

Téang hap nhitng céch chon thire &n dang khd cho chéd méo ma ban nén ap

dung
I . Gt Al Utle recommendations 3 credita remminirig - Neaw crefils in 15 days
@ Upgrade 1o Pro 1o see controversial keywords  Upgrade to vidlQ Pro Viden link Il y
https://youtu be/OhalUXeadynl :
Description (2

Filename

Thue an kho 1a mon an khodi khau cia mei loai tha cung. San pham mang
Céch chon thirc an hat khd 15t cho ché

lai cdm giac ngon midéng va cung cap day di chat dinh dudng cin thiél.
Ciing Ha Nui Pet tim hi€u nhimg uu digm ndi bat cla san pham nay ngay @ Virat search term do you want 10 rank for
tai bai viét dugi day nhé

Xay dung thuong hiéu
Toi vu thé tag kénh
SEO N6i dung

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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Email Marketing

Bwiitch report
& O
e Create Ovarview  Activity ~ Click Performance  Content Ootimizer  Social  E-commerce  Inbox Analyticsd60
ﬁ L-I-':'.:llll.hlr_- Fa
356 Recipients
i Auclience: Hahu/Pet Deliverad: Tue, MNov 15, 2022 T2:28 am
% Carmacts b Subject: U ao, siéu wu d&i Biack Fricay View emaill - Download - Print - Share
H tomatioms b
nﬂ[ Analyties M

- " . 5 1 Két qua chay email marketing
. y Upered Clichked Eounced Unsubscribea M 6’ ra : -l 65
o v Successiul daliveries 351 S8.6% Clicks pes unigue opans 3.8% L UQt n h é, p: 6

Totwl opans 233 Totel slicks 8

[ ] be ] [ ]
| |
G . Last apened NZ8TF BT TP Last clickea TWTZ2 1022 B ! t ra la I . 5
Forwarded 0 Abuse reports 0
W Huy dang ky: 1
§ uy dang ky:

o2 B ¢ A

Seanch

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com 2
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Facebook

0 Q, Tim kiém trén Facebook A S &) & # o s 0

Ha Nui Pet

22 lugt thich » 29 ngudi theo déi @ pang theo dsi  Q Tim kiém

Bai viét Gidi thiéu Lugt nhdac  Panh gia Ngudi theo déi Anh  Xem thém w ==a

Tat cd tai liéu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.com
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Facebook
Tén Fanpage Ha Nui Pet
Chu vy kich thudc ban Mobile
Théng tin DN
Cover C:urcmg t\rlnh glam gia
Kéu goi hanh dong
Ma QR quét vé website
Tab e e . , s , L
Pay hinh anh, video, nhdm, cira hang, danh gi3, job...
Group Tao group muc dich xay dung cong dong va thu hudt khach hang tiém nang.
CTA Nut nhan tin

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com 2



Eﬂ { Education

FPT POLYTECHNIC

Shopee

Y\ c53ti_iotw

Q Théng Bao (2) H8 Tre @B Tiéng Viet

Kénh Nguoi Ban | Taitmg dung | Kétn6i @ @
Trong Shop nay v “

Tim trong Shop nay
ﬁ Shopee
Balo Thi Cung Ché Ao Cho Chd Poodle  Shop Con Cueng

Ao Gilt Am Cho Ché Ao Cho Méo Tai Nghe Khong Day Lenovo  Bitis Street

Hé Nui pet Ofﬁcial Store % San F‘hém: ) @ Ngu@i Theo Dai: 2
L R Pang Theo: 3 £ Danh Gia: 0 Danh Gia
Cd T Lé Phan Hoi Chat: 57% @ & Tham Gia: 3 Thang Truéc

Dao TAT CA SAN PHAM P& choi cho pet Théi trang thii cung Balo cho pet Hang méi vé
GQ1Y CHO BAN Xem T4t Ca >
iy Q : = S WA A g
o Q 0
W remgm, W oemesero W oswramve O wooceson WP oumewpr, WP oumgren
_ . % » - :
e

% B 1 < -l. ) “‘ ; _?-1_""- ek

ot pakr

SEES
A
©

B

mnw::wuo: * ‘:‘3,"'"1‘
|2.f2 F:EJ-::':E ° ol oMo R bop * 12.]2 ':.:::ip ﬁ o cuns RE 25.11 ﬂ%‘-}ﬂ." o M‘ﬁw ﬁ?‘? 25-11 rhj%ﬂp = lﬂfmﬂu 2"?1"“; Iz_lz F;:;;J:n 0 Gl cudg RE Iz_‘z T‘J;AS:D 0 ol cime RE
Lollimeow Bale dung thi cung Henkelion Balo thi cung cao Bd suwu tap Mia Bong Winter [FREESHIP cho don 89K]Can Lollimeow Balo phi hang gia cho Lollimeow Balo thd cung ludi
c@ lon Xanh I3, trang, xam cap Xam, hong, trang Soldier don Noel - Ha Nui Pet .. cau cho méo thd cwng hdng théng gid
Mua gia ban buén/ ban & | [Mua gia ban budnl ban & | =
S T T %3 = E i) e e HE | —J Chﬂt
1K NNN a1A0 NN 42N NNN =100 NNn

«A1A0 NN 44RO NNN RN NNN «1&8N NiNN A0/ R14
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Shopee

Tén kénh

URL

Anh Avatar

Tao cac lién két véi Shopee

Pam bao ty lé phan
hoi va thoi gian phan hoi

Su dung tinh nang trang tri shop

éu &: m.me/112114091768114?ref=all-tai-lieu-sinh-vien hodc muotmedia.co

Ha Nui Pet Official Store

https://shopee.vn/c53tj_i0Otw

ba t6i uu, kich thudc 500x500

Cé lien két dén cac kénh lién hé caa nhém

Hinh anh Pung kich thudéc, dinh dang JPG, anh cé gan logo.
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Chinh sira nganh hang

Ul VI N
Thirc an cho thd cung

Gidy Dép NG
Phu kién cho th cung

Tl Vi Nam
Vi sinh cha thi cung

Bong Ho
Lam dej cho thil cung

Thit Bi Am Thanh
Quan &0 & phuy kien

Thizc pham va dd udng
Cham s0¢ sut khoe

Chiam S4¢ Tha Cumg -
Khic

Me & Bé

Théi trang tré em & tré so s.

{5:|rr:rﬂ_] & Conscle

B4 chon . Chidm Séc Thi Cung > Quin do & phu kién > Quin do thi cung

GQuén ao thu cung

As mua cho meo

Glay, tat & bao vé mang
Pru kién deo b

Kirh mia

P kign Iong

M nén thi cung

Knac

Quy trinh dang san pham

J tin o Ban

.!l-JI.. m

Théng tin cor ban

- g5 7Y P PO
éﬂf! "7'} ! l“!‘ ‘

Luwa chon dung nganh hang san pham

ni siéu bén xuat xtr Trung Quoc

Chua Co6 Danh Gia 0 P4 Ban
d49.000
Van Chuyén GR Van Chuyén Téi  Phuéng Van Phic, Quan Ha Bang -

Phi Van Chuyén 416.500 - 222000 v

tén anh, logo)

Mau Quai vat x .--:A. Toloro Pikachu Phd Mai ngu :))
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Chuong 5: Panh gia qud trinh thuc hién
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5.1. Panh gia KPI
Céc chi sé KPI Muc tiéu datra Két qua
Kevword So luong tir khoa lén TOP 100 10 8
Y S6 lugng tir khoa len TOP 10 2 0
SEO onpage Toéc do tai trang 90 100
bas Tong s6 bai viét trén website 20 20
SEO entity Khai bdao doanh nghiép 20 120
SEO offpage bi backlink trén Social media, bookmarking 120 120
Neusi di
guin dung 500 ) 502
Nguon: Nguon: Neudh:
Organic search 200 13g8 '
Traffic: Truc tiép 100
. . 507
Organic social 100 24
Referral 50 5
CPC 50
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5.2. Panh gia chi sé Fanpage Facebook

So luot thich trang 501

s6 nguoi theo doi trang 509
So luong tiép can 2421

So luong tuong tac bai viét 598

Nhém da toi wu cac tinh nang trén Fanpage nhung bén canh dé cac
ndi dung trén fanpage van con qua han ché va chua thu hat, cac tiéu dé chua
tao duoc su hap dan, tir dé khién luong truy cap va luat thich con qua han
che.

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com



ﬁﬁﬂ Education

FPT POLYTECHNIC

T4t cd tai liéu &: m.me/1121140917681147?ref=all-tai-lieu-sinh-vien hodc muotmedia.com



Tadt cad tai liéu &: m.me/1121140917681147ref=all-tai-lieu-sinh-vien hodc muotmedia.com



